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Requirements for Designated Webinars            

9.1. 2026   

MEDIA CONTACT Washington, D.C. CRAFT today announced its certificate eligibility 
requirements for designated CRAFT LUX Webinars. The guidelines are 
intended to provide CRAFT LUX Premium Members with a clear and 
consistent process for earning certificates after participating in eligible 
professional learning sessions. 

Certificates are issued exclusively to CRAFT LUX Premium Members who 
satisfy all attendance, survey, verification, and technical requirements. 
Standard Members, Basic Members, and non-members are not eligible to 
receive webinar certificates. 

“CRAFT Webinar Certificates recognize the commitment of our Premium 
Members to continued learning and professional development,” said 
LaToya Riggins, V.P. of CRAFT. “These requirements help us maintain a fair, 
accurate, and reliable certification process for every eligible participant.” 

Certificate Eligibility Requirements 

To qualify for a CRAFT Webinar Certificate, members must meet all of the 
following requirements: 

Premium Membership 

Participants must hold an active CRAFT LUX Premium Membership at the 
time of the webinar. 
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Post-Webinar Survey Completion 

Participants must submit the complete post-webinar survey. Every required 
question must be answered; incomplete or partially submitted surveys will 
not qualify.  

Certificate-Eligible Webinars 

Certificates are available only for designated CRAFT LUX Webinars. An 

eligible event will be clearly identified as “Certificate Eligible” in its event 

description, registration information, or promotional materials. Attendance at 

a webinar that does not carry this designation will not result in a certificate. 

Attendance and Survey Verification 

The CRAFT Team will verify each participant’s attendance record and 

completed survey. After successful verification, certificates will be issued 

within 30 business days and delivered digitally through the CRAFT Member 

Portal [https://live.vcita.com/site/betterfutures] 

Registered Attendee Requirement 

Certificates are issued only to the individual registered for and attending the 

webinar. Certificates cannot be transferred, reassigned to another individual, 

or issued retroactively. 

Attendance-Tracking Technology 

Participants must join the webinar using a device and platform that support 

accurate attendance tracking, including Zoom, a compatible web browser, or 

the CRAFT+ App. Participants are responsible for maintaining a reliable 

connection. Technical or connectivity issues that prevent CRAFT from 

accurately confirming attendance may affect certificate eligibility. 

CRAFT encourages all participants seeking certification to confirm their 

Premium Membership status, join on time using their registered account, 

remain connected throughout the webinar, and complete the post-webinar 

survey in full. 

We invite early learning leaders, educators and Associations to explore 

CRAFT and experience firsthand the impact of this groundbreaking platform. 

For more information and to access CRAFT+, visit [betterfuturesdc.com/
gettheapp].
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